UNIVERSITY OF DELHI
feoelt favafaenay

No. Fin-V/FO/2015-2016/ {6 4t Date: 24‘h']une, 2016
To , 7

The Principal

Sub: Implementation of e-payment in the Colleges of University of Delhi from the Financial
Year 2016- 17. '

Sir/Madam,

UGC vide D.O. letter No.F.1-1/2013 (IA) dated 26® April, 2016 has instructed that all
payments made by UGC funded universities/ institutions be done through electronic/ digital mode i.e.
+ RTGS/ NEFT/ Bank Transfer. Similarly, the payment received for the services rendered by them should
also be accepted through cards (Debit/ Credit) and / or electronic / digital mode. Instructions issued by
Ministry of Finance, Department of Expenditure/ UGC letters are enclosed.

2. As such, all the payments should be made through electronic and digital mode i.e. RTGS / NEFT
in case of vendors, third party and salary to emplpyees with immediate effect.

3. Further, all payments through open/ bearer cheques towards advances / reimbursement may also
be dispensed with.

4. It is, therefore, requested that above instructions may be followed strictly and the status report may
be intimated to Finance — V Branch.

Youlrs sincerely,

[
(Z. WS, [Prasady—

i ce Officer

EncP’s:

@) UGC letter D.O. No.F.1-1/2013(1A) dated. 26™ April, 2016.
(i)  CGA, Ministry of Finance letter No.1(1)/2006/ECS/TA/165 Dated 28" March, 2016.
(iii) ~ RBIinstructions/ guidelines on e-payment transactions: for guidance. '

Copy to:-

@) Director, South Campus, University of Delhi, Delhi
(ii) Finance Branch, University of Delhi.

. : /]
(i) ')b(v Docec - S weeds Aale &é{mﬂoﬁ

University of Delhi, Main Campus, Delhi-110 007 (India)
Tl VTRATTIRIVTERIRKN: Kax = 27666350: Website 1 www.du.ac.in
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HBBS, ¥S {Oriho), DSH, FAIS, FASH, FAFSM, FFIMS, FARS

University Grants Commission .
(e e Rt AT, YR W)
{Missisiry of Human Resource Development, Govi. of India)

TERNE T AR, S Red-110002
Buhader Shah Zafar Merg, Mew Delhi-110002

~ Pha 011-23239337, 23236288,
Fax - §11-23238858, email : jssandhu.uge@nicin-

BviSpeedPost
Secretary .

With regards,

. desired-that

D.O. No:E A=t2043:(080) s i i B DS LS oApril26::2016

Dear Prof. Tyagi,

In-pursuance:
dated 19.0

through electroi

electronic / dxg’lta m ¢
cash or mrough phys:ca

be mtlmated to ’che g

Yoou cooperation:inithi

Yets sincerely,

(Jaspal S. Sandhuj

Prof. Yé)gesh Kumar Tyagi
Vice-Chancelior
University of Delhi

laYatrd

Dethi- 110 G07.
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No.1(1)/2006/ECS/TA/ )5 € '
SN T . Government of India FI
By f Um oy Ministry of Finance .
BT Department of Expenditure
, Controller General of Accounts: -
. 7% Floor, Lok Nayak Bhawan, Khan Market
_ NewDelhi-11051L -~ . .

s ‘Date: 28/03/2016
OFFICE MEMORANDUM |

_Subject: Guidelines for payment. of Government mdney into the ai:crediied

bank branch of the Ministry/Department through Debit/ Credit Cards
’ and,NetAB'a'lJldng.facilitj'.- ' i o $

V_ The facilify(to public for crediting the Government Teceipts direc:tly nto the

e acoredited bank of the Ministry/Department has been provided under Rule 7 of
-Central Government Account (Receipts and Payments) (Amendment) Rules, 2012. At
present, the Government receipt is realized in cash or by Cheque or Demand Draftor- -

by Money Order or-Postal-Order, or.in such other forms as may be prescribed by the

" Government in terms of Rule 18 of Central Government Accounts (Receipts and - . -

Payments) Rules, 1983. The transfer of funds through electronic mode has also been
prescribed by the Govemment wnder the Payment and Settlement Act, 2007.
Payments through Debit/ Credit Cards and Net Banking have also gained popularity
across the country. It has, therefore, been decided to introduce the facility of

Debit/Credit Cards and Net Banking also for payment of Government recejpts intothe

accredited bank branch of the Ministry/Department.

2 The Debit/Credit Cards and Net Banking facility will b available 4o the public

subject to the following conditions:- o

2.1 The I\/ﬁnisn'ies/Departrn'ex}t_s will make ‘nécessary banking: armngcment
through their accredited banks authorized by RBI for handling Government

transaction under Section 45(1) of RBY Act, 1934. - - )

- 2:2 The - engagement of accredited: bank and any other intermediary by the
accredited bank as gateway for Debit/Credit Cards and Net Banking shall be
governed by “The Payment and Settlement Sysiems Act, 2007 (No.51 of 2007
dated 20-12-2007). L F T

2.3 The intermediaries will follow the directions for operation of Accounts and
- settlement of payments for electronic: fransactions as issued by the RBI vide
letter No. RBU/2009-10/231(DPSS.CO PD. No.1102/02.14.08/2009-10) dated
24-11-2009 (Annexure-]). They will be responsible for collection of money,
its payment to the accredited bank and refund of failed/disputed transactions to

the customers within the period prescribed by the RBI in the aforesaid letter.

2.4 The commission 10 the intermediaries on the transaction wﬂibe blc;harged from

the customer along with the transaction as per the prevailing practice and

rates. The Government will not be responsible for any such payment to the
 intermediaries. ' S S ‘

25 The Ministrics?Depanments and their respective accredxtedbanks shall crééte, '
facilities for the public for payment of money through Debit/Credit Cards and L

o8



© . Encl: As'abbiéé.

!‘To' i

".—”-_Nst Bankmg ThP e}cctmmc challan form, i b»: fille

the Mxmsmcs/ Departrnents

L time limit Le. T+1 working day as prescribed by the RBI in consultation with

’.“-_n)

"instructions issued by the RBI for handhng Government transactions through

/.. é-payment and provnds challans; scrolls and DMS of such transactions in the

" electronic form to the Pay and Accounts Office. The Govcmment account and
- scrolls: should nge tm.nsactlon-wzse detaﬂs

: 2‘ 8 For successfui card paymsnt the accredxtad bank wil genera‘ic a umque
" .challan-number linked to the branch code with clear identifier for the mode of
: payment that is prov;ded on the cyber receipt/ instant receipt.

2 9 The payment of Government money, once credp‘ea o Govemment Account

- through Debit/Credit Cards and Net Banking, will be refunded as per the

- * departmental procedure for refund of *eve“ue and pa;meﬁt wﬂx be mada by

e . the Pay and Accounts Ofﬁce thmugh normal mocu of paymem

2.10 Mmismes/ Departments may utilize servioes available on ‘Non—Tax Recexpt
Portal’ bharatkosh gov.in for non-tax receipts. ' , . _

3. Al the Mxmstnes/Depamnents may keep the above gmdelmes in \uew whx,e

infroducing the Debit/Credit Cards and Net Banking facility: for paymént of |
. Government money info bank account by the pubh\, The Ministry/Department

desirous o introduce such facility may do sc in consultation ‘with their
Pr.CCA/CCA/CA or head of accounting organization.

Wm

(Sham:arx Muralx}

(1) AllPr.CCAS/ CCAs/ CAs of the Ministries /Departments ;
(2) * Secretary of all Ministries/ Departinents of Central and UT Government.
(3) . Financial Advisers of all Ministries/ Departments of Central Government™ .

_ The General Manager, DGBA, RBI, Ceuntral Office, Byculia, Mumbai .
a0, LT TD) - - For, uploseti= i webgile,

_ » :" e}eciromcally wuh L E
“$uch-details of the fransaction-which are necessary, f 'reportmg, recon0111atxon_ [
and. accountmg purpose; will be’ xaclhtated onhne at the naymcnt ga’ceway by'» e

;i "The accredited bank will be resporxsﬁ)ie for-¢ oli ating, scroilmg and reporting * -
transachon-wxse all. aforésaid payments 40’ ‘Pay and. Accounts Office and .’ .
remiftancs of the same into the Government Account in the RBI within the -

© Controller Getieral. of . Accounts vids letter No. RBY/2014-15/416
'~(DGBA GAD No H—3203/42 01 011/‘2014-15) dated 21 01~20b gAnnexurc-

: 2 7 The accredxted bank w;ll ﬁmc‘non as acquirer ban}( for all cards and folxow the .

R antroﬂer General of Aucoun’cs '




s Ranmog 10/231 ; P, . T e
DPSS ca. PD No.1102 102 14 08/ 4009 ‘fO e November 24, 2008..

- All'Banks, Payment Systern Proyiders"fa_nd System Participants
:Dear Sir

electromc payment transactlons snvolvmg mtermedxanes :

‘The s c>f E)ectronlc/Onhne Payment modes for paymento ‘Lo mercham:. for goods and
" services like-bill payments, .online .shopping -etc. has been -gaining popularity in’ the’

- country. With a view to safeguard the:interésts of- the customerss and to_ensure. that-the
U payments made by them using Electronic/Cnline. Paymént modss are ‘duly accounted -
. for by the intermediaries receiving such -payments® and remitted 1o the accounts of the
merchants wha have supplied the- goods and ser\nces wuthGut undue” delay,*lt is’

~consjdered necessary to - frame smtab*& dlrecnons for the sa‘e and ordefly ‘condiict of

" of the Payment and’ Sett!ement Systems Act, LOD" (ActB1. of 2007)

Y_'c)‘urs_A faithfully -

T (G, Padmanabhan) LB R L
~Cmef General Manager

: Dxrectlons for openmg and operation of Accounts and: settlement of payments for =

these transactions. Accordmg!y fonovwng dlrec*:ona are: bexng xssued under Sactzon 18 ,"-'-

g
|
|
|
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he ‘use of intermediaries like aggregators and paymem Jateway service providers. ..
“Fuftfier, Electrohic Commerce and Mobile ‘Commerce (e-commerce and m-commerce).

a3 sefvice, praviders -have also been actmg as fntermedlanes by prowd'ng D!aifo"ms for'. ‘
facmtatmg sueh payments R )

,_~In mcst ex;s‘tmg arrangements mvofvmg such mtermedraﬂes the paymeme made e
by customers" (for settlement of ‘e-commetce/m-commerce/aill payrment ‘transactiens), .7,
re credrted o the accounts of these intermediaries, before the funds are ‘transferrec; to -
“the accounts of: the merchants i final setflement. of the obl sgatmne of the' payipg. -+
customers, Any delay In the transfer of the funds by the mre{mamarms 16 the- merchants }
vccount wﬂf not only entall nsku to fhs customers M..d tha mbrchanfs put a1<o imp acr the -

By V\ﬁth 3 wew fo. aafeguard fhe intérests o of *"18 hUstomer:‘anﬁ tc ensure & id‘ the'

N o/ yments made by them -are duly accouh{ed for.by the intermediaries recaiving such
payments -and remitted fo the accounts of the merchants. who have supplied the goods -+ -

and services wrthout undue delay, it Is.considered necessaryic frame thesé directions. -

for- the’safe and orderly copduct of these fransactions. Accordingly, following’ ‘directions .

. -are- bemg issued under Sec’uon 18 of ihe Paymant and Seit ement oysiemo Adt, 2007 '
"(Act 5’1 Of2007\ )

ntermediaries; Intermediaries would include all enfifies: that -colisct "tonies
] r payment o merchgnts using any electronic/onling g:;a;.frrus:n+
inde, for goocs and servicss avaned by them and subseqiently- facilitate the transfer of

monles ‘o the merchants in final set’r?pmem of the obligatlon& af tre may ing.
..-"al:s. mers. ' : . : -

I _anatxon For the purpose of these d;ra ﬂons al‘! mtermﬂdianea who fact!ztate o ok
-‘dehvery of goods}semces immed1ately/szmultaneousiy {(&.g.-Travel tickets/movie tickets | .

" gt the completioh of paymsnt by the customigr shajl net fail within the -défl nmon of +

. prreasmn “mtermsdlarses These iransactf- which are akin to a Defivery versus, - -

fadilitated as per the.contracts bm‘Ween
erc‘nants and the mtermegixanes as hlihem af*d bank sh@!} safisfy themszives

thie use of electronic modes by custorners for payments to merchants'gen eraMy involves™ ;7.




- - that such intermediaries do ot fail within the definition of the "intermediaries® whei
*_ open accounts other_than‘inte_mal;agoou‘r.ﬁts., . S e

_* 2.2.Merchants: For ‘the purpose of ‘thess “directions; - merchants shall inglide. all
* Electronic -jcc_:m‘m'erce[Mobil’e:-'_ccmme;r_cé;;_sgwice-.prov-iders‘ and othet persons {ingluding:
~ but not fimited to utility sérvice Providers) who'accept-payments for-goods ‘ahd senice !

“ . . pravided by:theﬁm,.~_~through_E!ectfo‘niclonﬂﬁe_ Payment modes. . *. .« Y vl
3. Maintaining of accounts for collection of payments
".'3.1 All accounts opened and:maintained by
by intermediaries from customers .of merchants, shall be eated- ag internal accourits .of .
+the banks. While it is Jeft 10"the banks: to.decide on. the .exact .nomenclature of sych
. accounts it-shall be ensured that such agcounts are.not maintaingd-or opsrated byhe -
htermediaries, - T e R

banks for facilitating collection. of paib%engs_r

BZBanks "’sh;é'l_l*enéméj.-that the' process “of converting all ‘the - existing acoounts .
- maintained and ‘operated by intermediaries for-the purpose covered in these;diregﬁdn_s L
hali t_)_é.‘:opmp(éted'wnhin'.threempnths of issuance of these directions. ~ - . 7. "

3.’23;Fc>rr.-;thé_ sake of

\ f'uz“thé-r'lciarity, the péfmiﬁgd' éred‘if$7debits in these "acqount.s',_'a‘ré.éet

" a).Payments from various persons towards purchase of goods/services. .-
' b) Transfers from’ other banks .as per pre-determined agreement. into the-.

.7 account, if this account is the nodal hank account for the intermediary. >3 "~
" ¢) “Transfers repfesenting refinds for failed/disputed transactioris. -,

i Debits

"+ &) Payments to various merchants/service providers.- . ..
" b) Transfers to other banks as per pré-determined agreement into
.+ that account i thé nodal barik accatnt for the intermediary. -

. €) - Transfers representing refunds for failed/disputed transactions.

) Commissichs . to ths intermediaries, -These amounts . shall

the acoound, if

AP
'det’erm'i_ned rates/frequency. oo e g

.. .Note: No -payment other -than - the -coinmissions .. at: the, - pre-datermined L
- rates/frequency shall be paydble fo the intermediarles; Stigh transfers shall only : <~ *
- be effected to a bank account intimated to the bank by me'v;ilnte_r'-m%gwi'af"yf._dqring-_ s
©theagreement: © o Tt T T g e

. m———
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'AH payments to merchants wh:da do not involve. ;ransi‘e, of funds to nOda} banks: '
shalt be effeoted within a maximium..of T+2:setllement cycle {where Tis deﬁned
as the day of mtxmatton regardmg the compietton of t'ansaction) :

.' Aﬂ payments to merchants involving nodai. hank° shaJ be ﬁﬁectea wnh;n e
: maxsmum of T+3 settiement cyc} ’

’:-5 Tred .ent of balances by hanks :Z -

e i-S : he,funds held in the ac:coun’rs as. mdscated in pardgraph 3.1 waud be in ‘he' ' S
- nature of outside. liabilify -of the bank, the Balances.in these accounts, shall bs' rec.xoned 7
S Es su{:h fcr the purpose of computatmn of Nat Demand and Time anbmises of the bank

. &: Ccmcu rrent Audit

- ks

e B 1 Banks sha!i sub}ect tnese accounts fo concurrent auditand a cemﬁca{e to the eﬁeci' '
P thiat thess accounts are operated in ‘accardance with thiese directions shallbe subm‘ﬁed{
-~"t0" Department of Paymen{ and Saﬁiement oystem, R serve Bank of indea orz 3

’ quarteriy basus . . . L 5

e . (nstmctmn appucahie m other paymgnt system upmators

.‘7 4 A rsens authonzad to* operate paymem sys:tem 1‘Qr gssuanne of prepatd payment e
) nts ‘and: card schemes shall fa ﬁate compnance w:th these dtrectmns :
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