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No. MAC/2018-19/ADMN/ERP/01     Dated:- 25.06.2018 

NOTICE INVITING E-TENDER 
 

E-TENDER TO SUPPLY AND IMPLEMENTATION OF ERP SOLUTION AT MAHARAJA 

AGRASEN COLLEGE, VASUNDHARA ENCLAVE, DELHI-110096 

Maharaja Agrasen College invites online bids for Supply and Implementation of ERP at 
Maharaja Agrasen College, Vasundhara Enclave, Delhi-110096 from registered and 
authorized firms/agencies as per details given in the tender documents. Maharaja 
Agrasen College has total strength of 2300 students, 200 teaching & administrative staff. 
It also has a hostel for girls student with 60 students approx.  

Tender No. MAC/2018-19/ADMN/ERP     

Important Dates 

Date of Publishing     - 25-06-2018 

Bid Document Download Start Date   - 26-06-2018 

Pre-Bid meeting     - 09-07-2018 

Bid Submission Start Date (online)  - 26-06-2018 

Bid Submission End Date (online)  - 23-07-2018 

Date of Technical Bid Opening (online)  - 24-07-2018 

EMD to be submitted in the form of Demand Draft in favour of “Principal, Maharaja 
Agrasen College, Delhi. It must reach the office before the closing date. 

 Manual bids shall not be accepted. The bid shall be submitted online only at 
Central Public Procurement Portal Website: http://eprocure.gov.in/eprocure/app 

 The Competent Authority reserves the right to reject any or all the bids without 
assigning any reason thereof. The decision of the Competent Authority of the 
College shall be final and binding.  

 

Principal 

 

http://eprocure.gov.in/eprocure/app
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(ON NON-JUDICIAL STAMP PAPER OF RS. 10/-) 
 

AFFIDAVIT 

I /we ………………………………………………………………………………………………………… Partner(s)/Legal 
Attorney/Proprietor(s)/Accredited Representative(s)  of …………………………………………………… 
solemnly declare that: 

I/we are submitting tender for Supply and Implementation pf College Automation Solution 
(ERP) at Maharaja Agrasen College Tender Notice No. MAC/2017-18/ADMN/ERP dated  
 

All information furnished by me/us in fulfilment of eligibility criteria and information given in 
this tender is complete, correct and true. All documents/credentials submitted along with this 
tender are genuine, authentic, true and valid. 

My/our bid shall be valid for a period of 120 days from the date fixed for the bid submission 
deadline in accordance with the Bidding Documents and shall remain binding upon us and 
maybe accepted at any time before the expiry of the period. 
 

If my/our bid is accepted, we commit to submit a Performance Security Deposit in accordance 
with the Bidding Documents. The Price Bid submitted by me/us is “WITHOUT ANY 
CONDITION”. 
 

If any information or document submitted is found to be false/incorrect, department may cancel 
my/our Tender and can take any action as deemed fit including termination of the contract, 
forfeiture of all dues including Earnest Money (EMD) and blacklisting of my/our firm and all 
partners of the firm etc. 
 

I/we declare that the Government of India or any other Government body/PSU/Autonomous 
bodies has not issued any show cause notice or declared us ineligible or blacklisted us on 
charges of engaging in corrupt, fraudulent, collusive or coercive practices or any failure/lapses 
of serious nature.  

I/we also accept all the terms and conditions of this bidding document and undertake to abide 
by them, including the condition that Maharaja Agrasen College is not bound to accept highest 
ranked bid/lowest bid or any other bid that may receive. 

(Signature of the Tenderer with Seal) 

Seal of Notary & Date 
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3.1 PRE-QUALIFICATION  

Interested vendors are required to submit Tender under two bid system (Technical & Financial) along 
with all the necessary details and documents to substantiate their qualifications as per the 
requirement stated below. 

Following are the necessary qualifications of the bidder for participating in the bid process: 

i. Company / firm must be registered in India. It should be engaged in the job of college / academic 
institute / University automation for minimum of 5 years in India as on 01/04/2018.  

ii. The Product should be owned and implemented by the company itself and no third party 
involvement (Attach proof/self-declaration). 

iii. The bidder shall be a Registered Company in India as per the Companies Act 1956 with valid GST 
Registration and PAN number allotted by the respective authorities. (Attach proof)  

iv. The bidder should have been certified enterprise wide at ISO 9001:2008 or CMMi Level 3. (Attach 
Proof) 

v. The bidder should have annual turnover exceeding Rs. Twenty Crores per annum from software 
business during last three financial years (i.e. 2017-18, 2016-17 and 2015-16).  

vi. The bidder must have successfully implemented at least three similar Automation solutions / ERP 
project during the preceding three years for a University / academic institution with minimum 
1000 users (faculty & students). (The details of such jobs shall be furnished with a copy of the 
work order and certificate from the clients indicating successful implementation of the package). 

vii. Successful implementation of ERP software for atleast 3 clients during last 3 financial years with 
minimum order value of Rs. 6,00,000/-(Copy of P.O. and Certificate of successful implementation 
from the client should be submitted). 

viii. The college shall not pay any additional licensing fee to any third party vendor/company apart 
from the rates quoted in the Financial Bid.  

ix. The bidder shall have technically qualified software work force of minimum 50 in India. A 
certificate to this effect must be furnished and also mentioning total number of employees on its 
rolls. 

x. The Class-I datacentre should be within the Indian shores with DR (Disaster Recovery) systems in 
place. 

xi. Vendor should own an office at Delhi location with a reasonable support staff within a month of 
signing the contract with the college. 

xii. The pricing should be all inclusive of all upgrades 

xiii. Due weightage will be given to all the above aspects while considering the technical bid 

xiv. Security audits must be conducted biannually by a certified auditor 

xv. Consortium bids are strictly prohibited and will lead to cancellation of the bid 
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EVALUATION MATRIX (F-6) 

(Only S. No. I - IV to be filled in by the Bidder) 
 

Name of the bidder:-           

Evaluation Matrix: 

S.No. Description Marks 

A. Weightage of Technical Bid (40 Marks) 

I  Average turnover (for softwares only) for the preceding three financial years 
(2017-18, 2016-17 & 2015-16) as certified by Charted Accountant (as per format 
F-1). Further, the turnover should be of the bidder firm and not in group 
company/partner firm. (10 Marks) 

 (i) Average turnover more than INR 25 Crore but less than or 
equal to INR 50 Crore (2 marks) 

(ii) Average turnover more than INR 50 Crore but less than or 
equal to INR 100 Crore (4 marks)  

(iii) Average turnover more than INR 100 Crore but less than or 
equal to INR 150 Crore (6 marks)  

(iv) Average turnover above 150 Crore (10 marks) 

 

II Average Employees strength (technically qualified software work force in India) 
during last three Financial Year as certified by Charted Accountant (as per 
Format-F-2). (10 Marks) 

 (i) More than 50 but less than or equal to 75 employees (2 
points) 

(ii) More than 75 but less than or equal to 100 employees (4 

points) 

(iii) More than 100 but less than or equal to 125 employees  (6 
points) 

(iv) Above 125 employees (10 points) 

 

III Average of Highest Number of User (student & faculty) for last 3 Financial Year 
(as per Format F-3). (10 marks) 
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 (i) More than 1500 but less than or equal to 3000 (2 marks) 

(ii) More than 3000 but less than or equal to 5000 (4 marks) 

(iii) More than 5000 but less than or equal to 7000 (6 marks) 

(iv) More than 7000 (10 marks) 

 

IV Total number of clients with minimum 1000 Users (students & faculty) in 

preceding 3 financial years. (Contracts with minimum 1 year duration shall be 

considered) (10 Marks) 

 (i) 2-3 Client (2 marks)  

(ii) 4-5 Client (4 marks)  

(iii) 6-7 Client (6 marks)  

(iv) Equal to or More than 8 Client (10 marks) 

 

B. Weightage of Financial Bid (60 Marks) (For office use only) 

V Price quoted by bidder (as per Financial Bid) 

(i) Lump sum License Fee + AMC for first 5 years   ________________ 

(ii)Price quoted for 2500 users for first 5 years       ________________ 

    (per user per annum basis) 

60% of [L1 x 100/Minimum of the two prices quoted by the bidder] 

 

Total Marks (out of 100) 
 

Note:- It is mandatory for the bidder to provide documentary proof before submission of the 

tender so as to justify figures in Sr. No. I to IV above. If the proof submitted by the vendor 

is not conclusive, the committee can reject marks for the said criteria. The decision of the 

college shall be final and binding.  Sr. No. V is for office use only. 

Seal and Signature of the bidder 

“Certified that the documentary proof as claimed in Sr. No. I to IV has been checked and 

found correct and complete by Tender Opening Committee (TOC) and Sr.No. V has been 

filled by the TOC after following due procedure and opening of Financial Bid (Cover-2)” 

 

Member – I       Member-II           Member-III
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3.2 SUBMISSION OF ONLINE BIDS: 

3.2.1 The bid shall be submitted online only at Central Public Procurement Portal Website: 

http://eprocure.gov.in/eprocure/app. Manual bids will not be accepted under any 

circumstances.  

3.2.2 Tenderer/Bidders are advised to follow the instructions provided in the "Instruction 

Tenderer" specified at Section 3 of this Tender document for e-submission of the bids 

online through CPP Portal Website: http://eprocure.gov.in/eprocure/app before 

proceeding with the tender. 

3.2.3 All documents as per tender requirement shall be uploaded online through CPP Portal 

Website: http://eprocure.gov.in/eprocure/app and no documents except original 

demand draft towards EMD will be accepted offline. 

3.2.4 Bid of bidders not submitting any of the required documents online will be summarily 

rejected. 

3.2.5 Both technical and financial bid are to be submitted concurrently duly digitally signed on 

the Central Public Procurement Portal. 

3.2.6 The bidders shall have a valid digital signature certificate for participation in the online 

tender. The cost of digital signatures, if any, will be borne by respective bidders. 

3.2.7 Prospective bidders are accordingly advised to go through instructions provided at 

Central Public Procurement Portal. 

3.2.8 The online bids (complete in all respect) must be uploaded online in Two Covers (Cover-I: 

Technical and Cover-II: Financial bid) as per Annexure-I and Annexure-II respectively in 

PDF Format. 

3.3 EARNEST MONEY DEPOSIT (EMD) 

3.3.1 The original hard copy of Earnest Money Deposit (EMD) of Rs.50,000/- in the form of 
Demand Draft in favour of "Principal, Maharaja Agrasen College" payable at New Delhi is 
required to be submitted in a sealed envelope superscribed "Tender for Supply and 
Installation of ERP in Maharaja Agrasen College", on or before the closing date and time 
of e-submission of online bids i.e. by 1700 hrs on     to Principal, 
MAHARAJA AGRASEN COLLEGE, VASUNDHARA ENCLAVE, DELHI-110096, failing which the 
bids will not be considered. 

3.3.2 Tender received without EMD or EMD for lesser amount will be summarily rejected. 
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3.3.3 The submission of EMD is compulsory for all the Bidders and no exemption will be 
granted for submission of EMD. 

3.3.4 The EMD shall be returned to the bidder(s) whose offer is not accepted by the College 
within 30 days from the date of signing the agreement with the successful bidder. The 
EMD shall not carry any interest. However if the return of EMD is delayed for any reason, 
no interest/penalty shall be payable to the bidder. 

3.3.5 The EMD of the successful bidder(s) will be returned on receipt of Performance 
Guarantee. 

3.3.6 EMD of a tenderer will be forfeited, if the tenderer withdraws or amend its tender or 
impairs or derogates from the tender in any respect within the period of validity of its 
tender. 

3.4 FINANCIAL BID: The bidder must submit their financial bid in the prescribed format (.pdf File) 
specified at Annexure II of this tender document and no other format is acceptable. Bidders are 
required to sign on every page of Financial Bid and upload the dully filled in bid documents 
online without changing the format.  

3.5 EXTENTION OF LAST DATE AT THE DISCRETION OF THE COLLEGE: The COLLEGE, may in its 
discretion extend the last date for e-submission of the online bids and such extension shall be 
binding on all the Bidders. Addendum/Corrigendum/Re-tendering, if any in this regard, will be 
published on the CPP Portal: http://eprocure.gov.in/eprocure/app and college website : 
www.mac.du.ac.in.  

3.6 OPENING OF TECHNICAL AND FINANCIAL BID 

3.6.1 Online bids (complete in all respect) received along with draft of EMD (Physically) will be 
opened as per stipulated time and date indicated in Notice Inviting Tender of the tender 
document in presence of bidder/authorized representative of bidder, if available at 
college. Bid received without EMD will be rejected straightaway. 

3.6.2 A duly constituted committee will evaluate eligibility criteria of bidders. Technical bid of 
only those bidders, whose bids are declared eligible by the committee, will be evaluated. 

3.6.3 It shall be noted that required documents submitted online along with the technical bid 
will be perused/examined and in case of any deficiency, the technical bid will be rejected 
and financial bid will not be opened. 

3.6.4 After scrutiny of technical bids, the College shall shortlist the eligible bidders who qualify 
in the technical evaluation stage and shall open the Financial Bid of only those bidders 
who are found to be technically qualified. A committee from the college will make an “On 
Site Visit” to access the performance of the bidder.  
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3.6.5 Merely becoming the lowest bidder, prior to Financial Bid scrutiny will not give any right 
to the lowest bidder to claim that he is successful in the bidding process. The successful 
bidder shall be the one who secure maximum points as per the Evaluation Matrix (F-6). 
L1 (in S.No. 5 of F-6) amongst all the financial bids shall be chosen as per the following 
criterion - Minimum of Either (Lump sum License Fee + AMC for first 5 years) Or (Price 
quoted for 2500 users for first 5 years on per user per annum basis) as quoted by the 
bidders. 

3.6.6 Bids shall be summarily rejected, if it is received other than online through Central Public 
Procurement Portal. 

3.7 NON TRANSFERABILITY: This tender is non transferable. The incomplete and conditional tenders 
will be summarily rejected 

3.8 NON-WITHDRAWAL OF BIDS: No bidders will be allowed to withdraw after e-submission of bids/ 
opening of the tender; otherwise the EMD submitted by the firm will be forfeited. 

3.9 VALIDITY OF BIDS 

3.9.1 Bids shall remain valid and open for acceptance for a period of 120 days from the last 
date of submission of Bids. 

3.9.2 The client may request for extension for another period of 60 days, without any 
modifications and without giving any reasons thereof. 

3.10 RIGHT OF ACCEPTANCE: 

3.10.1 The Competent Authority reserves all rights to reject any bid including bids of those 
bidders who fail to comply with the instructions without assigning any reason whatsoever 
and does not bind itself to accept the lowest or any specific bids. The decision of the 
Competent Authority in the Ministry in this regard shall be final and binding. 

3.10.2 Any failure on the part of the bidder to observe the prescribed procedure and any 
attempt to canvass for the work shall render the bidder's bids liable for rejection. 

3.10.3 The Competent Authority reserves the right to award any or part or full contract to any 
successful agency (ies) at its discretion and this will be binding on the bidders. In case of 
failure to comply with the provisions of the terms and conditions mentioned by the 
agency that has been awarded the contract, the Competent Authority in the college 
reserves the right to award the contract to the next higher bidder or any other outside 
agency and the difference of price shall be recovered from the defaulting agency, which 
has been awarded the  initial contract and this will be binding on the bidders. 

3.10.4 The college may terminate the contract if it is found that the Contractor is blacklisted on 
previous occasions by any of the Government Departments / Institutions / Local Bodies / 
Municipalities / Public Sector Undertakings etc. 
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3.11 NOTIFICATION OF AWARD BY ISSUANCE OF 'LETTER OF ACCEPTANCE' 

3.11.1 After determining the successful bidder after evaluation, the client shall issue a Letter of 
Acceptance (LoA) in duplicate, which will return one copy to client duly acknowledged, 
accepted and signed by the authorized signatory, within seven (07) days of receipt of the 
same by the successful bidders. 

3.11.2 The issuance of the Letter of Acceptance to the bidder shall constitute an integral part of 
the Agreement and it will be binding to the Contractor. 
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4.1 TERMS AND CONDITIONS  

i.   The registered users include only students, faculty and administrators belonging to MAC. Limited 
access provided to parents and alumni for only viewing selective data shall not be counted as 
users for the payment purposes.  

ii. The bidder shall quote total cost of the software with all the module, This cost shall include all 
costs such as fees for license(s), cloud server, installation, implementation, on-site training, on-
site engineer/software professional (for first 6 months), and any other overheads. All the 
modules of the ERP should be implemented within a period on 3 months from date of signing of 
contract. The successful bidder shall provide  

a. Full-time on-site engineer/software professional for first 6 months of the contract to 
ensure time-bound, smooth and successful implementation of the solution. 

b. Full-time on-site data entry operator (two nos.) for first 3 months of the contract to 
ensure time-bound, smooth and successful implementation of the solution. 

iii. All updates to the solution will be provided to MAC at free of cost. However, MAC reserves the 
right to terminate the contract by giving three months notice. In case of termination, the party 
shall provide access to raw data along with copy of data in MS Excel format to the institute. 

iv. The solution shall be compatible with the current available infrastructure of the institute and 
institute will not be required to augment, update or procure any new hardware for 
implementing or operating the solution provided under this contract. 

v. Cost of any new facility/module, not included in this contract but made available by the vendor 
at later date, shall be separately negotiated and finalized. 

vii. All the pages of tender submitted by the bidder must be signed in original. There should not be 
any overwriting or correction in the bid submitted. 

viii. The selected vendors will have to pay a performance bank guarantee for an amount equal to 
10% of the total amount of the contract for the duration of license / AMC period. The payment 
shall be in a phased manner (based on either lump sum license cost model or per user per 
annum cost model). 

ix. The Competent Authority reserves the right to award any or part or full contract to any 
successful agency (ies) at its discretion and this will be binding on the bidders. In case of failure 
to comply with the provisions of the terms and conditions mentioned by the agency that has 
been awarded the contract, the Competent Authority in the college reserves the right to award 
the contract to the next higher bidder or any other outside agency and the difference of price 
shall be recovered from the defaulting agency, which has been awarded the initial contract and 
this will be binding on the bidders. 
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x. The bidder whom the contract will be awarded should provide on site engineer for 6 months and 
6 days. The bidder shall implement the project within 60 days from the award of contract.  

x. The Principal reserves the right to accept or reject any bid without assigning any reason thereof.  

xi. In all matters of dispute relating to this contract, the decision of the college shall be final and 
binding upon the bidders. 

4.2  SETTLEMENT OF DISPUTES AND ARBITRATION: All disputes, differences and questions arising 
out of or in any way touching or concerning this agreement or subject matter thereof or the 
representative rights, duties or liability of the parties shall be referred to the sole arbitration of 
the COLLEGE or any person nominated by her/him. The arbitration shall be in accordance with 
the Arbitration and Conciliation Act, 1996. The arbitrator shall be entitled to extend the time of 
arbitration proceedings with the consent of the parties. No part of the agreement shall be 
suspended on the ground of pending arbitration proceedings. The decision of the sole arbitrator 
shall be final and binding on the parties. 

4.3  GOVERNING LAWS AND DISPUTES: This shall be construed and governed by the laws of  
Republic of India and the parties hereby submit to the exclusive jurisdiction of the Delhi Courts of 
Law. 
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1. Pre-bid Conference  
Pre-qualified vendors would be invited for a pre-bid user conference (needs assessment/study) to be 

held at MAC on specified date as per schedule given.  

2. Submission of E-TENDER 
A statement indicating willingness to participate should be submitted to The Principal, Maharaja 

Agrasen College, Vasundhara Enclave, Delhi - 110096. Documents duly signed must be accompanied 

with an EMD of Rs.20,000/- in the form of DD drawn in favour of The Principal, Maharaja Agrasen 

College. Bids received after last date and time, or, without fees would not be entertained in any case.  

The statement should include brief details of how the vendor meets pre-qualification requirements and 

also how the proposed solution meets the requirements mentioned elsewhere in this document. 

Documentary proofs for each of the item need to be submitted along-with the EOI. Bids without 

documentary proofs would be out-rightly rejected and no further correspondence in any form would be 

made with the bidders in this regard.  

Correspondence with the qualified and shortlisted bidders would be done through email only except 

mentioned otherwise. Primary contact number, fax number, email-id and name/designation of the 

contact person are required to be submitted along-with the EOI.  

Participation by qualified and shortlisted bidders throughout the bidding process is compulsory and lack 

of interest or non-participation in any event mentioned in the schedule would be a sufficient reason to 

cancel the bid at any stage. No further correspondence would be made by MAC with bidders who are 

thus not serious. Any claim by the bidders citing reasons for non-participation on any grounds would not 

be entertained and their bids would be considered as cancelled.  

Even though a vendor/applicant may satisfy the specified requirements, bids/applications shall be liable 

to disqualification if: 

i. Misleading or false representations have been made or information deliberately 

suppressed in the forms and enclosures required in the pre-qualification document. 

 

ii. The party has a record of poor performance such as abandoning work, not completing 

the contract, etc. 
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6. General Requirements 

Target users 

The proposed application must be able to support a spectrum of users, namely the following with a 

personalized access: 

i. Administrative offices (centralized operations and backend support) 

ii. Departmental administration (distributed operations and support) 

iii. End-users (students,  faculty,  staff, parents, alumni) 

iv. Management (informational and analytical) 

Organization Structure 

The proposed product needs to be able to model both our existing internal organizational structures, 

and be flexible enough in this regard to cope with future organizational changes. 

i. Develop and maintain complex organizational structure of MAC including Faculty, 

Departments/Centres, Financial units, administrative units, staff and students and their inter 

relation links. 

ii. Maintain sophisticated organizational unit’s functionality enabling user definition of terminology 

(e.g. Faculty; Departments, Centers, Units, Sections etc) 

iii. Maintain locations within Organizational units. 

Basic features 

i. 100% cloud based application: The solution shall be compatible with the current available 

infrastructure of the institute and institute will not be required to augment, update or 

procure any new hardware for implementing or operating the solution provided under 

this contract. 

ii. Access rights with User authentication: Only authorized users should have access to the system. 

As such, the system should therefore have the ability for the specification of who will have access 

to which functions. Where appropriate, further discrimination at the data level (e.g. Respective 

departments may only have access/update to data related to their own departments) is required. 

In this regard, the capability to support multi-role differentiation based on a single user sign-on 

will be essential. The system must support a comprehensive access and authorization mechanism, 

including 

 Single sign-on for all system components 

 Support for a central authentication scheme 
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 Ability to define multiple level authority, comprehensive set of user roles and permission 

lists, and flexible segmentation of data 

 Ability to manage access to authorized functions based on the roles represented in the 

account 

 Ability to manage access to different segments of data depending on the role 

iii. Secured data 

iv. Data achieving & backup: The application should provide a Data Archival utility both on a cloud 

model as well as local server as a part of the standard offering. The system should facilitate the 

query and reporting on archived data. 

v. Established product for at least five years. 

vi. Detailed Activity Log: The application should record changes in data in every field with user ID 

and time stamp, with ability to record reasons, if required. 

vii. Data import & export:  

 Upload data from all the existing local records of current students and staff held by MAC 

 Facilitate Import from/Interface with the third party applications such as Tally etc in the 

institute and extract data from various formats. 

 Bulk data upload 

 Import and Export to the archived files. 

 Produce reports on all areas of data that can be exported to MS Excel/PDF. 

viii. Compatibility with latest release of MS Windows and Linux Environment 

ix. Compatible with Internet Explorer, Google Chrome and Firefox 

x. System available as App to get access through mobile phone with built-in user authorization 

and access rights. 

xi. Single integrated system for various modules like Finance, Procurement, HRMS & Payroll, 

Inventory, LMS, Alumni etc. 

xii. Single and minimal data entry: Data should be entered and validated at source only once and be 

used throughout the system(s). There should be provisions to facilitate and minimize data input 

(e.g. use of intelligent default values, inheritance from previous entries, etc.) facility to strictly 

avoid any duplication of data. Search/match facility required that can help restrict the entry of 

duplicate data by providing interactive alert messages. 

xiii. Fairly established product with clients currently using the product 

xiv. Role-based Customizable Dashboards: Analytic functions that provide interactive dashboards for 

faculty, students, etc., Integrate well with source data, support easy reporting with export facility 

in a suitable format compatible with other systems is essential. 

xv. Have a robust set of communication and reporting tools 

xvi. Flexible report writer with Standard and customized reports export to MS Excel and PDF 

format: The proposed system(s) should support 

 Interface with Data Mining Tool 

 Facilities for free text search 

 Include a standard set of reports based on industry best practice 
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 Have ad hoc reporting capability that is user friendly and easy to use 

 Support ability to report to file as well as other means 

 Provide good interfacing mechanism 

xvii. File management and tracking system 

xviii. Capable of supporting decentralized as well as centralized processing 

xix. Provide user oriented self-service capabilities 

xx. Support customizable workflow: To minimize the need/impact of customization/configuration, 

the proposed system should, wherever appropriate, support 

 Flexible customization/configuration capabilities 

 Ability to add/modify the existing workflows 

xxi. Virtual communities’ platform for students, faculty, alumni, industry connects etc. 

xxii. SMS & Email facility for notifications, reminders and alerts based on user policies 

xxiii. Integration with E-payment gateways where payment can be made through various modes 

such as credit / debit cards, Internet banking, e-wallets, etc. 

xxiv. Interfacing provisions / Inter-operability with other key systems: The proposed system should 

have the ability: 

 To interface with external systems, either through import/export facilities or web 

services. 

 Support for callable functions to access internal data or invoke internal functions should 

also be available, via services that conform to industry standards. 

 Support for bar-coded, bio-metric, Internet Banking and / or smart card based inputs. 

xxv. Provision for phase-wise implementation of the solution 

xxvi. Availability of 16 X 7 Helpdesk 

xxvii. Uptime/availability of system to be better than 99% on a quarterly review 

xxviii. The system should be flexible enough to allow upload / entry of data through different 

templates. 

xxix. The solution should be scalable to meet the future requirements of the college. 

xxx. The vendor should provide access to raw data, so that in the event MAC decides to change the 

automation software in part or whole, the existing data can be easily and seamlessly ported to 

the new software. 

xxxi. Service support for atleast 10 years 

Broad Scope of Work 
i. Admission  

a. Admission Schedule 

b. Cut-off marks 

c. Issue of temporary login  after verification of eligibility 

d. Student data entry 

e. Verification & confirmation  
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f. Fee  

g. Unique Roll No. Allotment 

h. I Card Printing 

 

ii. Course Management & Planning  

a. Create Classes & Sections  

b. Option forms for DSE, GE, SEC, AECC, EVS, etc.  

c. Create batches for tutorials, practical, GE, etc.  

d. Allocate faculty 

e. Course Structure and syllabus 

 

iii. Time Table  

a. Mapping of resources such as class room, labs, tutorial rooms, conference hall, etc. 

b. User configurable norms for timetable configuration & conflict management 

c. Details of course structure and various papers 

d. Academic Calendar 

e. Resource Allocation  

f. Timetable generation & display in different formats 

g. Rescheduling of classes 

 

iv. Attendance  

a. Provision of daily / weekly / monthly / semester-wise attendance through Computer as well 

as Mobile App 

b. Attendance Report generation 

c. Analysis 

 

v. Academics  

a. Lesson Plan 

b. Assignments  

c. Discussion forms 

d. Quiz 

 

vi. Examination  

a. Internal Assessment as per DU & College rules 

b. Moderation (Internal Assessment Marks)  

c. Examination Form 

d. Eligibility, Clearance & NOC  

e. Exam Fee 

f. Admit Card 

g. Student seating Plan 
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h. Staff Duty Chart 

i. Student Result 

j. Result Analysis 

k. Cumulative Progression Data 

 

vii. Fees 

a. Course based Fee Structure 

b. Online Fee Collection  

c. Online Fine Collection  

d. Scholarship & Freeship 

 

viii. HRMS  

a. Faculty & Staff details  

b. Attendance  

c. Leave  

d. Claims  

e. Loans & Advances  

f. Appraisal  

g. Appointment & Recruitment 

h. Certificates (e.g. Salary certificate, experience certificate, etc.) 

i. Service record  

 

ix. SMS & Email Integration  

Automatic (policy-based) and custom Reminder, Alert & Notifications.   

 

x. Hostel  

a. Admission Form 

b. Hostel Allotment  

c. Hostel Attendance  

d. Student Requests for Short-leave, Night-out etc. 

e. Service requests 

 

xi. Library  

a. Library Member Management  

b. Catalog Management  

c. Circulation Management  

d. Catalog Reservation and Tracking  

e. Library Fine  

f. Suggestion and Subscription  

g. Barcode Printing 
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h. RF integration 

i. Smart I Card integration  

 

 

xii. Alumni  

a. Alumni Details  

b. Calendar of Events  

c. Student Progression 

 

xiii. Departments, Committees & Centres 

a. Configuration / Constitution 

b. Notices 

c. Minutes of Meetings 

d. Events 

 

xiv. Community Networking  

 

xv. Learning Management System  

For under-graduate courses and short-term courses 

 

xvi. Payroll  

a. Monthly Payroll  

b. Miscellaneous Payments and Recovery  

c. Saving and Income Tax Details  

d. PF 

e. Final Settlement  

 

xvii. Finance & Accounting  

a. Basic vouchering  

b. General Ledger  

c. Accounts Payable  

d. Accounts Receivables  

e. Taxation  

f. Fixed Asset  

g. Letter of Credit  

h. Audit  

i. Budgeting  

 

xviii. Procurement & Inventory  

a. Procurement  



MAHARAJA AGRASEN COLLEGE 

University of Delhi 

VASUNDHARA ENCLAVE, DELHI-ll0096 

 

26 
 

b. Inventory Management  

c. Vendor Management  

 

xix. Placement Cell 

xx. Research projects and Short-term Courses 

xxi. Grievance Redressal Mechanism  

xxii. Online Election and Surveys  
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No. MAC/2018-19/ADMN/ERP/01 

 

 

Maharaja Agrasen College 
Vasundhara Enclave 

Delhi-110096 
 

 

 

 

SECTION – 7 

 

 

 

(TECHNICAL & FINANCIAL BID) 
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ANNEXURE-I 
 

TECHNICAL BID 
 
No. MAC/2018-19/ADMN/ERP/01   

 

Cover-I (Technical Bid) (following documents to be uploaded online in .pdf format) 
 

S.No. Document File Type 

1 Self Declaration reg. ownership of product .pdf 

2 Certified copies of Registration particulars of firm/company .pdf 

3 ISO 9001:2008 Certification .pdf 

4 Copy of P.O. and Certificate reg. successful implementation from the client .pdf 

5 Certified copies (i) PAN, (ii) GST/VAT/Sales Tax (iii) TIN (iv) Labour 
Registration, (v) EPFO Registration, (vi) ESIC Registration 

.pdf 

6 (i) Financial Turn Over (Certificate from CA to be uploaded) F-1 

(ii) Employees Details (Certificate from CA to be uploaded)  F-2 

.pdf 

7 (ii) Employees Details (Certificate from CA to be uploaded)  F-2 .pdf 

8 Users Details F-3 .pdf 

9 Previous Contracts F-4 .pdf 

10 Contact Details F-5 .pdf 

11 Evaluation Matrix F-6 .pdf 

12 EMD of Rs. 50,000/- (Rs. Fifty Thousand Only) (scanned copy) .pdf 

13 Scanned Copy of Affidavit .pdf 

 

 
Signature of the authorized signatory of the Tenderer  

with seal of the firm/company with Name, Mob No & date 



MAHARAJA AGRASEN COLLEGE 

University of Delhi 

VASUNDHARA ENCLAVE, DELHI-ll0096 

 

29 
 

ANNEXURE-II 

FINANCIAL BID 

S.No. Quoted Price (INR) Tax (%) 
1 Cost Per User per annum 

Year 1: ____________________________ Year 2: ____________________________ 

Year 3: ____________________________  Year 4: ____________________________ 

Year 5: ____________________________ 

 

 

2 
Lump sum License Fee (for all modules): ___________________________ 

AMC for Year 1: _____________________  AMC for Year 2: _____________________ 

AMC for Year 3: _____________________  AMC for Year 4: _____________________ 

AMC for Year 5: _____________________   

 

 

S.No. Description Particulars 

1 Name of the bidder firm/company  

2 Address  

3 Name of the authorized representative  

4 Designation/Capacity (Proprietor/Director/Official)  

5 Permanent Income Tax Account (PAN No.)  

6 Contact Number  

7 E-mail ID  

 

Signature of Bidder      

Name        

Designation       

Address       

Date & Place             Seal 
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No. MAC/2018-19/ADMN/ERP/01 

 

 

Maharaja Agrasen College 
Vasundhara Enclave 

Delhi-110096 
 

 

 

 

SECTION – 8 

 

 

 

(FORMS AND CHECK LIST) 
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F-1 

 

Certificate from Chartered Accountant  

 

This is to certify that M/s      had the following turnover 

for Software business for the three financial year:- 

 

2017-18         

 

2016-17         

 

2015-16         

 

 

Signature & Stamp of CA 



MAHARAJA AGRASEN COLLEGE 

University of Delhi 

VASUNDHARA ENCLAVE, DELHI-ll0096 

 

32 
 

 
F-2 

Employees Details 

 

 

Period 

 

 

Total number of technically qualified 
software employees in India 

2017-18  

 

2016-17  

 

2015-16  

 

 

 

Signature & Stamp of Charted Accountant  

 

Place: 

Date: 
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F-3 

Number of Users (Faculty & Students) 

(excluding Alumni, Parents, etc.) 

 

Period Name of the client 
organisation with 
highest number of 

users 

Total number of users 

2017-18   

 

2016-17   

 

2015-16   

 

 

Average for above 3 financial years 

 

 

 

Signature & Stamp of Bidder Firm  

 

Place:- 

Date:- 
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F-4 

DETAILS OF PREVIOUS CONTRACTS  

 

Implementation of ERP 

From                             To 

(Year) 

Name and Address of the 
Organization  

Remarks 

   

   

   

   

   

   

   

   

   

 

 

 

SEAL AND SIGNATURE OF THE BIDDER 

 

Place:- 

Date:- 
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F-5 

 

CONTACT DETAILS FORM 

 

GENERAL DETAILS OF BIDDERS 

 

1. NAME OF THE COMPANY    - 

2. Whether Proprietary Firm/Partnership Firm, Partnership with limited 
liability/Private Ltd/Ltd. Company/Corp -  

3. NAME AND DESIGNATION 
OF AUTHORISED REPRESENTATIVE  - 

 
4. COMMUNICATION ADDRESS   - 

 
5. TELEPHONE AND MOBILE NO.   - 

 
6. FAX NO.      - 

 
7. E-MAIL ID      - 

 

PARTICULAR DETAILS OF THE BIDDER’S REPRESENTATIVES  
 

1. NAME OF THE CONTCAT PERSON  - 
 

2. DESIGNATION     - 
 

3. COMMUNICATION ADDRESS   - 
 

4. TELEPHONE NO.     - 
 

5. MOBILE NO.      - 
 

6. E-MAIL ID      - 
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No. MAC/2018-19/ADMN/ERP/01 

 

 

Maharaja Agrasen College 
Vasundhara Enclave 

Delhi-110096 
 

 

 

 

SECTION – 9 

 

 

 

(INSTRUCTIONS TO BIDDER FOR ONLINE BID SUBMISSION) 
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Instruction to bidders for Online Bid Submission: 

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital 

Signature Certificates. The instructions given below are meant to assist the bidders in registering on the CPP 

Portal, prepare their bids in accordance with the requirements and submitting their bids online on the CPP Portal. 

More information useful for submitting online bids on the CPP Portal may be obtained at: 

https:!/eprocure.gov.in/eprocure/app. 

REGISTRATION 

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal 

(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link "Online bidder Enrollment" on the CPP Portal 

which is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a 

password for their accounts. 

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process. 

These would be used for any communication from the CPP Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or Class 

III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / TCS / 

nCode / eMudhra etc.), with their profile. 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure 

that they do not lend their DSC"s to others which may lead to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user 10 / password and the 

password of the DSC / e-Token. 

SEARCHING FOR TENDER DOCUMENTS 

10.6. There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by 

several parameters. These parameters could include Tender 10, Organization Name, Location, Date, Value, etc. 

There is also an option of advanced search for tenders, wherein the bidders may combine a number of search 

parameters such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a 

tender published on the CPP Portal. 

10.7. Once the bidders have selected the tenders they are interested in, they may download the required 

documents / tender schedules. These tenders can be moved to the respective "My Tenders" folder. This would 

enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the 

tender document. 
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10.8. The bidder should make a note of the unique Tender 10 assigned to each tender, in case they want to obtain 

any clarification / help from the Helpdesk. 

PREPARATION OF BIDS 

1) Bidder should take into account any corrigendum published on the tender document before submitting their 

bids. 

2) Please go through the tender advertisement and the tender document carefully to understand the documents 

required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to 

be submitted, the number of documents - including the names and content of each of the document that need to 

be submitted. Any deviations from these may lead to rejection of the bid. 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document I 

schedule and generally, they can be in PDF I XLS I RAR I DWF/JPG formats. Bid documents may be scanned with 

100 dpi with black and white option which helps in reducing size of the scanned document. 

4) To avoid the time and effort required in uploading the same set of standard documents which are required to 

be submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, 

annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can use "My Space" or ,,"Other 

Important Documents"" area available to them to upload such documents. These documents may be directly 

submitted from the "My Space" area while submitting a bid, and need not be uploaded again and again. This will 

lead to a reduction in the time required for bid submission process. 

SUBMISSION OF BIDS 

8.1. Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. 

on or before the bid submission time. Bidder will be responsible for any delay due to other issues. 

8.2. The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender 

document. 

8.3. Bidder has to select the payment option as "offline" to pay the tender fee/ EMD as applicable and enter 

details of the instrument. 

8.4. Bidder should prepare the EMD as per the instructions specified in the tender document. The original should 

be posted/ couriered given in person to the concerned official, latest by the last date of bid submission or as 

specified in the tender documents. The details of the DDI any other accepted instrument, physically sent, should 

tally with the details available in the scanned copy and the data entered during bid submission time. Otherwise 

the uploaded bid will be rejected. 
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8.5. Bidders are requested to note that they should necessarily submit their financial bids in the format provided 

and no other format is acceptable. If the price bid has been given as a standard BoQ format with the tender 

document, then the same is to be downloaded and to be filled by all the bidders. Bidders are required to 

download the BoQ file, open it and complete the white coloured (unprotected) cells with their respective financial 

quotes and other details (such as name of the bidder). No other cells should be changed. Once the details have 

been completed, the bidder should save it and submit it online, without changing the filename. If the BoQ file is 

found to be modified by the bidder, the bid will be rejected. 

8.6. The server time (which is displayed on the bidders" dashboard) will be considered as the standard time for 

referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should follow 

this time during bid submission. 

8.7. All the documents being submitted by the bidders would be encrypted using PK encryption techniques to 

ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid 

opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption 

technology. Data storage encryption of sensitive fields is done. Any bid document that is uploaded to the server is 

subjected to symmetric encryption using a system generated symmetric key. Further this key is subjected to a 

symmetric encryption using buyers/bid openers public keys. Overall, the uploaded tender documents become 

readable only after the tender opening by the authorized bid openers. 

8.8. The uploaded tender documents become readable only after the tender opening by the authorized bid 

openers. 

8.9. Upon the successful and timely submission of bids (ie after Clicking "Freeze Bid Submission" in the portal), the 

portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the 

date & time of submission of the bid with all other relevant details. 

8.10. The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This 

acknowledgement may be used as an entry pass for any bid opening meetings. 

 

ASSISTANCE TO BIDDERS 

1) Any queries relating to the tender document and the terms and conditions contained therein should be 

addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender. 

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be 

directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is 1800 3070 2232. Foreign bidder 

can get help at +91-7878007972, +91-7878007973. 

  


